PATIENT PARTICIPATION GROUP (PPG)

A patient participation group or PPG is a small group of patients who are registered
with an individual GP practice who represent the patient voice for that practice.
PPGs are led by GP practices to engage with their patients to improve their services
and to gain their input on key decisions regarding the practice.

Patient involvement in health is currently a high priority in the NHS. With the
transition to GP commissioning this will become more and more important to
practices

Each PPG is unique: evolving to meet local needs. PPG works with the practice to:

« Offer patient perspective on services provided by the practice

o Contribute to the continuous improvement of services

o Foster improved communication between the practice and its patients
« Help patients to take more responsibility for their health

« Provide practical support and help to implement change

If you are interested in taking part in a PPG ask at Reception. Here at Silton Surgery
we send out questionnaires to participants via email.

Silton Patient Participation Group

You will usually be contacted via email to ask for your views and opinions on various
matters concerning the practice and building.

First name: | Surname

Title: Mr/Mrs/Miss/Ms/Other

Email address:

Address:

Postcode:

Home Phone No:

Mobile Phone No:

Work Phone Number:

| give my consent for these contact details to be retained for use by Silton Surgery
Patient Participation Group.

| understand that my details will not be passed to a third party under any
circumstances.




