USEFUL HEALTH TIPS
Healthy Eating
A good diet can help keep you fit and well. Eat plenty of roughage/fibre, fruit and vegetables, fish and chicken. Cut down on sugar, salt, butter, fat and red meat.

Alcohol
A little of what you fancy does you good! More than half a bottle of wine or one or two pints of beer a day can damage your liver. Be honest and count up how much you drink in an average week – if it is too much, why not discuss your drinking habits with the doctor.

Smoking
Non-smokers lead longer, healthier, lives than smokers. It is never too late to give up. Make an initial 20-minute appointment with one of the Practice Nurses if you would like to quit.
Exercise
Keep as fit and active as possible. Any regular exercise is good for you. Sport is a good way to get rid of tension.

Hobbies
Relaxation is as important as work. If you are retired or unemployed then the challenge of a hobby is even more important.

Traveling Abroad
Come and see the Practice Nurse for travel advice, ideally eight weeks before departure.
Malarial treatment and some vaccinations are private and are therefore chargeable. We do not administer Yellow Fever vaccinations at Silton Surgery.
OPENING HOURS

The normal opening hours for Reception at The Surgery are:-

Monday 


8.30 to 16.00

Tuesday


8.30 to 19.00 

Wednesday

8.30 to 13.00 (Afternoon closed)

Thursday

8.30 to 18.45 Closed the 2nd Thursday of each month 12:15-13:45
Friday 


8.30 to 17.00 
If you require an emergency visit, please phone 01747 840226. You will get either the Receptionist or a message giving the Duty Doctor’s contact number. 
Please keep this leaflet for future reference
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Silton Surgery, Gillingham Road, Silton, Gillingham, Dorset. SP8 5DF.

Reception: 01747 840226
Dispensary: 01747 840950

Email: silton.surgery@nhs.net
www.siltonsurgery.nhs.uk
This is a dispensing Practice on the outskirts of Bourton and Zeals. Although in Dorset, it is within the administrative boundary of Wiltshire CCG and the majority of our patients attend Salisbury District Hospital or Shaftesbury Memorial Hospital if they need to be seen by specialists. 

The building is an adapted bungalow on one level and has good access for wheelchair users. There is a car park adjacent to the building.

SERVICES AVAILABLE

General Medical Services


                 Maternity Medical Services

Contraceptive Services


                Well-woman and Well-man Checks

Childhood Immunization


                 Travel Advice 
   Influenza Vaccinations

Blood Tests for Anticoagulant and Medication Monitoring

ECG and Blood Pressure Monitoring
                                                      Dispensary

Supply of NHS Hearing Aid Batteries

Out of Hours
 NHS 111

SURGERY STAFF

Partners/Doctors: -
Locum GP: 


Dr Neil Harding

Dr Tamsin Graham[image: image1.jpg]NHS

Bath and North East Somerset,

Swindon and Wiltshire
Integrated Care Board




Practice Nurses: -

GP Assistant:
Jessica Twiston-Davies

Emma L
Emma Malleson
The following staff are attached to the Practice and may be contacted via the receptionist: -
District Nursing Team
Wilton Neighborhood Team 
01722 746776
Mid-wife Team

Shaftesbury Team 

01747 856713
TELEPHONE NUMBERS

Appointments and general enquiries 

01747 840226

Repeat Prescription Requests


01747 840950
SILTON SURGERY NO LONGER USES A FAX MACHINE

Email silton.surgery@nhs.net

NEW OPENING HOURS OF DISPENSARY PHONE

Mon, Tues, Thurs and Fri: 09:15 -10:30 and 14:00 – Closing.
Weds: 09:15 – 12:00
Out of Hours for Urgent Medical Problems

111 or 01249 454000
(Bath, North East Somerset, Swindon and 

Wiltshire CCG)        


                01380 728899
Community Nurses



01722 746776 
Health Visitor (Wiltshire Patients)


0333 321 4257
(Dorset Patients)




01747 822774

(Somerset Patients)



01963 32498

This Practice has a Personal Medical Services contract with NHS Wiltshire.
Southgate House, Pans Lane, Devizes, Wiltshire SN10 5YZ
SHARED RESPONSIBILITIES
Our responsibilities 


Your responsibilities
Names

The people involved in your care will give
Please let us know if you change
you their names and ensure that you know
your name, address or telephone number.

how to contact them. 


Waiting Times

We generally allocate 10 minutes for each 
Please let us know if you are unable to keep
appointment. You will be given a time for 
your appointment. Try not to save up a lot of

your appointment but there may be 

different problems for a single 10 minute occasions, due to unforeseen circumstances,
appointment. Ask at Reception if you think

when you may not be seen on time. We will 
you may need a longer appointment. 

give you an explanation if the wait is more
Please remember that each appointment is for

than 20 minutes.



one patient only.

Access

You will have rapid access to a Doctor in an 
Please request a home visit only if the patient 

Emergency, although this may not always be 
is too ill to come to the Surgery. The doctor 

with the Doctor of your choice. 
can make a more thorough examination at the surgery than at home. It is also possible to see five patients in the time for one home visit.

Respect

Patients will be treated with respect and as 
We ask you to treat the doctors and staff 

individuals and partners in their healthcare 
with the same courtesy and respect.

irrespective of their ethnic, cultural, or 
Abusive or violent behaviour may lead to 

religious beliefs. A chaperone may be

your removal from our list.

arranged if requested.

Health Promotions
Staff will offer patients advice and 

Remember that you are responsible for 

information on: - 


your own health and that of your children.

· Steps they can take to promote

good health and avoid illness.

· Self-help which can be undertaken 

without reference to a doctor in the case of

minor ailments.
WASTE MEDICATIONS

Do not order any drugs you do not take regularly; this will help to save the NHS millions of pounds. Take any drugs that you have stopped taking; to either a community pharmacy who dispensed your medication, or the Dispensary at the Surgery.
APPOINTMENTS

If you wish to see the Doctor or Practice Nurse, you need to make an appointment. Please phone the receptionist on 01747 840226.

If you are unable to keep an appointment, please let us know as soon as possible so that it may be offered to someone else.

We have a policy that patients phoning before 10.00 can be seen by a Doctor that day. This means that we have to limit the number of appointments that may be booked in advance, but you may be reassured that you can see a Doctor if you need to.

Dr Harding has surgeries on: 
Monday morning. [Evening at Maiden Bradley]

Tuesday and Thursday mornings and evenings, Friday Morning and Afternoon

Dr. Tamsin Graham: -
Monday, Wednesday and Friday Mornings.
(during school term time only)

Monday Evening Surgery in Maiden Bradley, 5 – 6 pm, is held at The Village Hall. Please note this surgery is not held on Bank Holidays and if Dr Harding and Dr Reid are on holiday. Please contact 01747 840226 for details.

Practice Nurse Appointments are divided into ‘time zones’. The early morning appointments are reserved for blood tests so that samples may be sent to the Hospital Lab for testing on the same day. Later morning appointments, after 11.30, are for other routine appointments. There are late afternoon and early evening appointments on Tuesdays and Thursdays.
HOME VISITS

If you feel that a home visit from the doctor is necessary, please phone the Surgery before 10.30 am. The Doctor may phone before visiting. 

TELEPHONE ADVICE

The Doctors are normally available between 12 and 12.30 for telephone calls. Messages and queries may be passed on by the Receptionist, 01747 840226, before this time.
Practice Nurses are not generally available to receive phone calls but reception staff will pass on messages and requests for advice or information. The Nurses will respond when they are available.  
CLINICS – by appointment
Antenatal

Alternate Thursdays from 9.30 (Midwife)

Asthma


Practice Nurse

Cervical Smears

Practice Nurse 
Childhood Immunisation
2nd & 4th Thursday 2.00 – 3.00 with the Practice Nurses
Diabetes

Practice Nurse & Dr. Harding
Family Planning

Dr Harding
Healthy Heart

Practice Nurse

Minor Surgery

When required (after discussion with Doctor Harding)
Smoke Stop

Practice Nurse (Initial Appointment 30 mins)
Travel Advice

Practice Nurse – complete a travel questionnaire first
(ideally 8 weeks prior to travel)
Weight Management
Practice Nurse

Health checks
Available for all patients aged over 40 with the Practice Nurse
MEDICATION REVIEWS

If you are on repeat medication or suffer from a chronic illness, The GPs recommend that you have a review appointment at least once a year. At this appointment, usually with the Practice Nurse, she will check your blood pressure, your height and weight, enquire about any problems, check a urine sample and may take a blood sample. We have set up a rolling review system which means that you will either be sent a letter or there will be a message on your repeat slip  asking you to make the appointment/s that are required.
If you are over 75 you should have this type of review at least annually, even if you are not on regular medication. You can arrange this by contacting Reception.
If you are on regular medication, you should also consider whether to have a flu jab. Any of the staff will be able to tell you if you fall into the recommended category.
TEST RESULTS
We can provide information about test results during normal opening hours but would prefer if you could phone after 10.00 when our phones are a bit quieter. You may be asked to make an appointment with the Doctor to discuss the result. Please note that, to protect Patient Confidentiality, we only give information to the patient themselves, or to a parent or guardian.
HEALTH CHECKS

It is recommended that everyone over the age of 75 has an annual health check up. Please make an appointment with the Practice Nurse if you would like this. At this appointment, we may ask for details of your next-of-kin or a friend that we can contact should there be an emergency.

It is also suggested that everyone between the ages of 16 and 74 has a check up every three 

years. Appointments for this should also be made with the Practice Nurse
COMMENTS ON THE SERVICE WE PROVIDE
We welcome suggestions to improve our service. Please speak to any member of staff or write to the Senior Partner.
 Patient Information on the Practice Complaints Procedure

If you have a complaint or concern about the service you have received, please let us know. We operate a complaints system which meets national criteria, as part of the NHS system for dealing with complaints.

How to complain.

We hope that most problems can be sorted out quickly and easily, often at the time that they arise and with the person concerned. If your problem cannot be sorted out in this way and you wish to make a complaint, we would like to know as soon as possible – ideally within a matter of days or at most a few weeks – because this will enable us to establish what happen more easily. If it is not possible to do that, please let us have details of your complaint:

· Within 12 months of the incident that caused the problem; or
· Within 12 months of discovering that you have a problem.

Written complaints should be addressed to the Senior Partner. Alternatively, you may ask to make an appointment with him to discuss your concerns. He will explain the complaints procedure and will make sure your concerns are dealt with promptly. It will be a great help if you are as specific as possible about the incident giving rise to your complaint.

PRACTICE POLICY ON VIOLENCE AND ABUSE

In some areas of the Health Service, there have been increasing incidences of violent and abusive attacks on staff. If any patient is considered to be abusive or violent towards any member of staff or another patient at The Surgery, they will be requested to leave and they will be removed from the Practice list. In serious cases, the police will be called.

DATA PROTECTION

All information held by the Practice will be treated as highly confidential and will not be shared with any third party without the patient’s consent. Patient identifiable information may be shared with other Health Professionals, such as in the case of referral to a Consultant, and non-identifiable information may be shared with other organisations, such as total number of diabetics, etc. 

Requests by Insurance or Medical-legal Claim Companies for information or copies of medical records will need to be supported by a signed and dated consent form from the patient. 

Useful Information
PRESCRIPTIONS

This is a Dispensing Practice, which means that patients living over 1 mile from a pharmacy can collect any required medication directly from the Surgery. You can order your repeats on-line, please ask at Reception for details. You can also leave your request in the metal box on the wall outside to the left of the front doors, in the box on the Reception desk, or phone the Prescription line on 01747 840950, preferably in the mornings between 09.15 and 10:30. We aim to have your medication or Prescription available for collection within 72 hours. We do have an arrangement with the pharmacies in Gillingham, Mere and Wincanton under which patients who do not qualify under the 1 mile rule, may collect repeat prescriptions from their local Pharmacy, but you still need to phone on 01747 840950. If you wish to use this service, please phone before Friday mid-day and let the dispenser know which chemist you want the prescription sent to.  
Please do not collect medication from the surgery until after 10.30am

NHS website for useful information- Home Page
The NHS website www.nhs.uk (formerly NHS choices) has links to various useful services and information i.e. interpreters, hearing and visual impairment etc
REGISTERING WITH THE PRACTICE

We are pleased to accept patients who live within a seven mile radius of the surgery, at the Doctor’s discretion. If you wish to register as a patient, please call at the Surgery to collect a Registration Pack. All patients will be registered with ‘Silton Surgery’ but patients are free to choose which GP they prefer to see.

In order for you to register at Silton Surgery:

· We will need to see some form of photo identity i.e. Passport or Driving licence.
· For patients who are 18 years of age or younger please hand in the ‘red book’, this means that vaccinations can be recorded on your computer record. The Receptionist can photocopy the vaccination details and return the book to you.
· Complete the Purple GMS1 ‘Family doctor services registration form.’
· We would also be grateful if you, and each member of your family, could complete a brief questionnaire so that we have some background information whilst waiting for your full medical records to be transferred.
· We encourage all new patients to make an appointment to see the Practice Nurse for a health check so that we have a ‘baseline’ for future reference. If you are on any regular repeat medication or have ongoing health problems, we suggest that you make an appointment as soon as possible, so that there is no delay in providing the medication that you need

· The mobile telephone number on your record should be your own personal one.  For patients under 16 we can put a parent’s mobile number and email address on their record but when they reach 16 these contact details will be removed. The patient should contact us when they reach the age of 16 to update their contact details to a personal mobile and email.
· Please also complete the ‘sharing your health record’ leaflet so that we have the correct consents on your medical record.
NHS Hearing Aid Batteries: We now have a supply of NHS Hearing Aid Batteries, provided by Audiology at Salisbury District Hospital.  If you are in possession of a NHS Hearing Aid that has been given to you by Salisbury Hospital, we can supply you with new batteries.  We do need to see and write in your white record book. Contact Audiology on 01722 429335 if you do not have a record book or have mislaid it. We would request that you leave it until after 10:30am to use this service.
	WALK IN CENTRES
	OPENING HOURS

	SALISBURY

Salisbury Walk In Health Centre

Avon Approach, Salisbury, Wiltshire SP1 3SL

Tel: 01722 331191
	Mon – Fri 18:30-22:00

Sat & Sun 08:00-20:00

	
	

	MINOR INJURY UNITS
	

	
	

	SHAFTESBURY

Westminster Memorial Hospital

Abbey Walk, Shaftesbury, Dorset SP7 8BD

Tel: 01747 851535
	Ring 111 before attending.
Not a walk-in service

	
	

	FROME

Frome Community Hospital

Enis Way, Frome, Somerset BA11 2FH

Tel: 01373 454740
	Mon-Sun 08:00-21:00

	
	

	WINCANTON

Wincanton Health Centre

Dykes Way, Wincanton, Somerset

BA9 9FQ

TeL: 01963 435700
	Mon-Fri 08:30-18:00

	
	


CHAPERONES

There are occasions when patients need to be assessed by a doctor which might involve intimate examinations.

This Practice is committed to putting patients at ease whenever possible, and if you wish a chaperone to be present during your examination, please do not hesitate to ask the doctor.

It may not be possible for such a chaperone to be provided immediately and you might have to return for the examination to be carried out at a mutually convenient time. Trust is important in the relationship between GP and patient, and we would, at all times, wish you to feel able to ask for a chaperone, should you require it.
NON NHS / PRIVATE WORK
We are receiving an increasing number of requests for letters and reports that are classed as non NHS or Private work. These include requests for “fitness to join a gym” report, letters to clarify addresses for submission to the DWP, letters for students during exam time. 

If you request a report/letter of this nature, please be aware that there will be a charge for this to be paid in cash and that you should submit your request early to avoid disappointment. The Doctor will require at least 10 days following your request to complete any report or produce a letter.

OUT OF HOURS

Mon- Fri (excluding Bank Holidays.)

Between 08:00 – 08:30 and after 18:30 on those days that we close before then- (Mon, Weds and Fri) 

Plus On the 2nd Thursday of the Month when we shut from 12.15 to 13.45 for a practice meeting.

Please ring 0300 111 0055. This service is for urgent medical situations. 

If you are unwell in the evening, overnight or at the weekend, you can:

A. Call NHS 111 they can give you general medical information 24 hours a day. Their trained staff can provide you with expert health advice and reassurance any time, day or night.

B. If your injury or illness is severe, or you have had a serious accident, call 999 and ask for an ambulance. If you are unsure, call NHS 111 for advice.

Summary Care Records: The NHS in England is using an electronic record called the Summary Care Record to support patient care. All the settings where you receive healthcare keep their own medical records about you. These places can often only share information from your records by letter or phone. At times, this can delay information sharing and this can affect decision making and slow down treatment. You can ask at Reception for a ‘sharing your health record’ leaflet which you can use to inform us of your consent.  
About your Summary Care Record: Your Summary Care Record contains important information about any medicines you are taking, any allergies you suffer from and any bad reactions to medicines that you have previously experienced.

Allowing authorised healthcare staff to have access to this information will improve decision making by doctors and other healthcare professionals and has prevented mistakes being made when patients are being cared for in an emergency or when their GP practice is closed.

Your Summary Care Record also includes your name, address, date of birth and your unique NHS Number to help identify you correctly.

You may want to add other details about your care to your Summary Care Record. This will only happen if you agree to do this.

Who can see my Summary Care Record?
Healthcare staff that have access to your Summary Care Record:
· need to be directly involved in caring for you.
· need to have an NHS Smartcard with a chip and passcode.
· will only see the information they need to do their job and

· will have their details recorded every time they look at your record.
Healthcare staff will ask for your permission every time they need to look at your Summary Care Record. If they cannot ask you (for example if you are unconscious or otherwise unable to communicate), healthcare staff may look at your record without asking you, because they
consider that this is in your best interest. If they have to do this, this decision will be recorded
and checked to ensure that the access was appropriate. 
Further information regarding the Summary Care Record can be found on the NHS Choices website or www.digital.nhs.uk/summary-care-records
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