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SPRING NEWSLETTER 2026. 
It is good to finally have some warmer weather, even if it is only a few days here and there. The staff would like to thank the patients who have kindly donated home-grown flowers to the surgery to brighten up the reception area. Many of you have noticed the arrangement that have been on display in reception in recent months.
We would also like to say a massive thank you for all our lovely Christmas cards and gifts. They were very much appreciated. 
News:
We would like to Welcome Wendy to the Silton Surgery team. Wendy will be working on reception/admin, so you will be seeing a lot of her. 
Nurse Caroline has been helping the surgery with making sure that patients are up to date on all their vaccines. If you think you are due any vaccines or have any questions, then please ring the surgery. 
We also have a New Pharmacy technician, Maya, at the surgery, which some of you may have met. Maya is a qualified pharmacy technician who will be working in the dispensary and taking her own Blood pressure clinics. 
You also will still see Cheryl around on a Friday in dispensary. She is helping to train our trainee dispensers. 
Karen also is here at the surgery to do all our note summarising. So, you may see her around the place. 
FOSS funding.
The Friends of Silton Surgery have kindly funded the following items for the surgery:
· Ear syringing machine
· Spirometry machine
· Annual Hire of Oxygen
· Donation for the Home Link scheme
We will also be installing some Dog hooks outside the surgery. This will make it safer for our canine friends to be away from the car park and any moving cars. This will be funded by FOSS.
Covid Spring Booster Vaccination.
We will be carrying out the Covid Spring booster vaccinations at the surgery. These will be taking place in April. We will be sending out the links to patients that are eligible to book online but also be contacting patients that do not have this facility. 
Patients who are eligible are: 
‘COVID-19 is more serious in older people and in people with certain underlying health conditions. For these reasons, people aged 75 years and over, those in care homes, and those aged 6 months and over with a weakened immune system are being offered a spring dose of COVID-19 vaccine.’
Missed appointments.
Do you find it frustrating when you can’t get an appointment? Over the last few months, we have seen an increasing number of appointments being missed or cancelled at late notice. Sometimes these appointments are for double or even triple slots. 
We do understand that sometimes things happen, and appointments can be accidently missed. But we are finding it increasingly difficult to find larger slots for patients to be able to have the time they require in a reasonable time frame. Meaning patients are having to wait longer for their care. 
Our Reception Team are very dedicated and hardworking and have a lot of work to cover during their working day. Any tasks carried out by them are filtered down from our Doctors and Nurses, so please remember when speaking to them that they are only carrying out instructions. Without our hardworking team of Receptionists, we could not manage to provide the services we offer.
Help us to help you. 
We are extremely busy booking appointments early in the morning and we have 2 phone lines being answered taking bookings. Our reception staff must follow the NHS guidance to gain an idea as to the reason for the appointment, this is just a brief idea as to why you require the appointment e.g. follow up or medication problem. This is to best assist you and so that you are seen by the best professional for your needs. We can offer a longer appointment if you wish to discuss multiple problems. 
We have noticed recently that patients are booking appointments to see a clinician using prebook appointment slots but then calling and using the “book on the day” appointment that are designed for more urgent appointments to be seen. This is not an appropriate way to use the system and is having an impact on patients that need to have prebooked follow up appointments.
If you are ringing for a general enquiry i.e., test results, checking appointment times for the coming days or if your medication is ready for collection, please try and avoid are busiest times in the early morning 8:30-9:30, you may find it easier to get through to us between 10am and 1pm and again after 3pm.
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